1 /8 



46 



48 



Merchant Site 



22 



40 



Web Site 

Profile 
Database 



44- 



Search 
Engine 
Server 



Master User 
Database 



Z 



Browsing 
Agent Server 




Browser 




Browsing 










Agent 






Client Computer 


^20 



FIG. 1A 



2/8 




FIG. 1B 



3/8 



Agent Monitors 
Click Stream 



Sends Click Stream Data 
or Relevant Portion to 
Agent Server 



Is There 
Control Data 
for Click 
Stream? 



Yes 



Offer Command 
Option to User 



Command 

Option 
Selected? 



Receives Contiol Data 
Corresponding to 
Click Stream Data 



104 



106 



Yes 



108 



110 



Agent Performs 
Command Option 



FIG. 2 



4/8 



User Configures 
Agent 



Agent Monitors 
Click Stream 



Sends Click Stream Data 
and Agent Configuration or 
Relevant Portion to 
Agent Server 



Receives Control Data 
Corresponding to Click Stream 
Data and Agent Configuration 



Is There 
Control Data 

for Click 
Stream Data? 



Yes 



Offer Command 
Option to User 



Has User 
Selected 
Command 
Option? 



206 



208 



-210 



212 



Yes 


Agent Performs 


> > 


Command Option 



FIG. 3 



5/8 



User Configures 
Agent 



I 



Agent Monitors 
Click Stream 



Sends Click Stream 



Data to Agent Server 



Receives Control Data 

Corresponding 
to Click Stream Data 




Has >s^No 
User Invoked 
Agent? 

314 



Offer Command 
Option to User 



316-^ 

Has User Yes 

^Selected Command >> > 

Option? 

312 



Agent 
Performs 
Cornmand 

Option 



FIG. 4 



6/8 



Scan Current 
Page 



402^ 

Is Page 
Characteristic N^Yes 
of Operable 
Page/Form? 



406 



Display Browsing 
Agent Launch 
Window 



404 



No 



Is There 
^ Command 
jOption(s) for Clicks 
Stream? 

Yes 



410 



408 




Send Click Stream Data 
or Relevant Portion to 
Agent Server 



Offer Command 
Option(s) to User 



416 



Receive Control Data 

~7 



412 



Command 

Option 
Selected? 



Yes 



420 



Perform Command 
Option 



418 



FIG. 5 




m 



r]Onebox.com | Free Volcemail, Email and Fax- All In One Placet 


- Microsoft Internet Explorer 


Ugllxl 


1 Edit View Fgvorites rpQ\s Heip | 


<^ . c> , ® ^ «a 1*] 

1 Back Forward Stop Horns Search Favorites 


0 ^ D @ 

History Print Mes Edit 


IB s 

Mall Refresh 


1 http://onebox.com/ 




PI 1 Links » 


' - 



oneb^x 



com 



New to 
Onebox.com? 



Member Login 
User Name: 



Password: 



{ Login) ( Halp j 

If you forgot your 
paxsword, antar your 
Uaar Nama and 
ctlck hara 



FREE volcemafl, email and fax 
-all In one placel 



FREE stop typing, start talklngt 
Now you can talk your email! 



Get all your messages In one 
place- your Oneboxt 



FREE! Get your own local 
phone number for messegesl 



" Room ^>-' Pmrtntn 



Corporate: 
How doa> Onabox 
work witti natfwork 
oparators? 

nnd out how 



News: 
Phona.com 
Acqulraa 
On>box.coni 
Raarf thm Prw 



Wlralass Onabox 
Vlaw your amaO on 
your Wab anablad 
wtralats phona 

Ftna authow 




FIG. 6 



8/8 



<^°lBrodia Personal Commerce - - Mic...[— |[BJ[>< 



BRODiA 



Sign In 

Your username 
Your password 



Csign In ) 

Problems signing in? Popup options 



□1 Remember my username & password 



1 [^ 1^ Internet" 



FIG. 7A 



^Brodia Personal Commerce - - Mic...|_| □ X 




BRODiA ®^ 




Passwords 

Sign in at this site. Next time, Brodia will fill in 
the form for you automatically. 

□ Don't remember info for this site. 
^^Your Services Sign Off ^ 








a II iiii 


@ Internet ^ 



FIG. 7B 



